Glen-Ella Springs

INN & RESTAURANT

Three-Day Wellness Retreat
Registration Guidelines & Cancellation Policies

To reserve your place in our 3-day wellness retreat — a transformational
journey of nourishment, movement, education, and connection - we highly
recommend that you regqister at least 21 days prior to arrival.

This ensures you have enough time to:

e Arrange your pre-treat bloodwork and nutrient panel.
e Complete your personalized intake forms.
e Tailor your I-on-1 health coaching schedule.

Registration Guidelines

e Registration Closes: 7 days before arrival.

e Pretreat bloodwork completed 10-14 days prior to arrival.

e It typically takes 2 weeks to get results back.

e Our integrative health coach will reach out to you prior to your arrival
to discuss your results and coordinate on a personalized coaching
agenda.

Cancellation Policy

e Cancellations must be made 14 days prior to arrival date in order to

receive a refund. (Minus a $150 processing fee)
e Cancellations made LESS than 14 days prior to arrival will receive a one-

time credit towards a future retreat. (at no additional cost)

e We will allow you to transfer your spot to someone else up to 7 days
prior, (as long as the replacement completes forms promptly and
understands bloodwork may not be available).

e No Shows/Early Departures: Non-Refundable.



